Manawatu Mountain Bike Club Privacy Policy
Effective 1 March 2025
We collect personal information from you, including your:

e nName

e contact information

o date of birth

e gender

e address

e billing or purchase information
¢ Emergency contact name

e Emergency contact number

¢ Medical Conditions

We collect your personal information to:

e maintain a membership database and support membership renewals
o verify your eligibility for events and membership benefits

e contact you with Club updates, development news, and information on
Manawatu Mountain Bike Club events.

e Inthe event of a serious incident we may need to contact your emergency
contact person.

+ Knowledge of pre-existing medical conditions can be helpful for medical services
in the event of an emergency.

Providing some information is optional.

e If you choose not to provide your contact details, including name and email
address, we won't be able to extend the benefits of Manawatu Mountain Bike
Club membership to you.

We keep your information safe by encrypting the information in our database and by
restricting access to the database to those with a valid operational need (e.g.
membership or event administration).

We only share your information with Mountain Bike NZ and Cycling NZ as part of our
affiliation requirements.

All payment services are provided via Stripe and Poli, who have been audited as a PCI
Service Provider. Manawatt Mountain Bike Club does not store or retain any of your
payment information.



You can opt out of receiving communications and information from Manawatu Mountain
Bike Club via the unsubscribe link in our newsletter or correspondence.

You have the right to ask for a copy of any personal information we hold about you, and
to ask for it to be corrected if you think it is wrong. If you'd like to ask for a copy of your
information, or to have it corrected, please contact us at membership@mmbc.co.nz
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